
Pain or a tight feeling in the chest
Uncontrolled or much bleeding 
Choking or having a hard time breathing
The person is not waking up or responding to you
Horrible stomach pain
Severe pain
A seizure that is not expected or has happened for the first time. 
Broken bones 
Any situation you think needs helps.

examples of when to call 911:   

how to Call 9-1-1  

 Do you need police, fire, or
ambulance? 
What is the address of the
emergency? This may be asked
twice to confirm and make sure
where the emergency is.
What is the phone number you are
calling from? 
What is the emergency? 
Who is with you?  

1.

2.

3.

4.
5.

Questions that are Asked
when 911 is Called:

Medical Questions they
may ask about the

Emergency: 
 Is the person awake or conscious?
Is the person breathing? 
Is there any bleeding?
 What is happening right now? 
What room are you in? 
And specific questions on what you
have already said.  

1.
2.
3.
4.
5.
6.

 

When Waiting for 9-1-1
Stay on the phone. 
Stay calm. 
Keep talking about what is
happening and any changes.  
If your family member is safe,
unlock the door and then go back
to them.   

1.
2.
3.

4.



House Address:  
City: 

Phone numbers:
Home Phone: (___) ___ ____
______'s Phone: (___) ___ ____
______'s Phone: (___) ___ ____

 

 
 
 

Your family members name:
First Name: 
Last Name:

Their age: _____ 

Their illness: 
________________________
________________________
________________________

 

 

Question: Do you need police, fire, or ambulance? 
Answer: I need the ambulance. 

If a medical emergency, you will always say ambulance.  
 

Question: What is the address of the emergency?
Answer: My address is: ______________

Example: My address is 1234 John St in St Catharines
If you are away from home, try to describe what is near you.

Example: I am near ____ building.  
 

Question: What is the phone number you are calling from? 
Answer: The phone number is (___) ___ ____. 
Example: My phone number is (905) 123 4567. 

 
Question: What is the emergency or situation? 
Answer: Describe or explain what is going on. 

Example: My family member has fallen and can't get up. 

 
 

Examples and how to answer:

 

Your information:

tip: set up emergency calling on your phones!  


