


As I reflect on the past year I can't help but to feel incredibly

proud and amazed at our organization and the wonderful team

that makes us so unique. We have always said that we are small,

yet mighty, and this year really demonstrated that to the fullest.

Not only were we able to keep our doors open and the lights on,

but we were able to continue to have positive impact on the

lives of young caregivers and their families in our communities

and beyond during a tremendous time of need. The 2020-2021

year is often described as being 'unprecedented'. Our staff and

volunteers never stopped reaching out and listened and

responded to the needs of the families we support. Their

creativity is what resulted in some of the best resources we have

ever produced. Our team demonstrated true resilience and

supported YCA's values, everyday . Although this was indeed an

unprecedented year, we have so much to celebrate. To all of

our donors, thank you for your continued faith in our work. To all

of our staff and volunteers, thank you for being such special

people in so many lives. To all of our young caregivers, thank you

for being you! I can't wait to celebrate with you all as soon as

we can, in person. 

M I C H E L L E  L E W I S
Executive Director



Mission Vision
A Canada where young

caregivers and their families

are recognized, supported

and empowered to achieve

their full potential.
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Young Caregivers Association

is the leader in service,

awareness and empowerment

for young caregivers and their

families across Canada. 

Land Acknowledgement
Our offices and the areas in which our services are offered are located on the

traditional territories of the Mississauga and the Haudenosaunee nations

protected by the “Dish with One Spoon” wampum agreement. As we carry out

our business across Turtle Island, we shall do so in ways that honour and respect

the land that was here before us. As we create partnerships, we shall do so with

love and respect as we do our part to transform our relationships with our

Indigenous neighbours. Let us reflect on our relationship to the land we call

home and on the actions we take everyday that help to move us towards

reconciliation. 



Due to COVID-19, we had to make the very

difficult decision to cancel all in-person

services and to mobilize the staff to work

from home. We purchased a secure online

communication platform (Zoom for

healthcare) to do our best to ensure cyber

safety and protection of privacy for the

purpose of online groups and video

counselling. We drafted guidelines and

policies around the use of technology for

supporting clients including consent and

release documents and staff were trained in

effective online counselling and general

cyber safety. Once all of these elements

were in place, we ran our first online group

for young caregivers on April 16th. 

We know that some of the key roles young

caregivers play in their families are providing

emotional support and care for siblings,

parents and other family members. Research

has clearly verified the risks that young 



caregivers face due to the often-hidden role that they take in their

families. These risks include anxiety, depression, social isolation and high

stress levels. Add to this the closures of schools and other supports, and the

fear of the pandemic, and we saw the risks to their own well-being

intensify. We knew that with the impact of COVID-19, 

our support and services would be even more critical 

for our clients. Through a survey, we reached out 

to young caregivers and their parents to learn 

about the impact of the pandemic on their lives 

and to hear about what they needed. As

expected, we heard many concerns about the

health and safety of the vulnerable family members 

who are ill or have compromised health, along with 

feelings of isolation and of the decline in mental health. 

"My life has turned

upside down but I try to

keep a smile on. I really

miss my friends and the

outside world. I have

been helping my brother

more too."

"I worry about

my mom

getting sick."

"Both of us have

been laid off. The

financial strain is

making us easily

frustrated and feel

hopeless."



In order to remove barriers to access our programs, 

staff created program ‘kits’ that were delivered to

door steps of clients. These kits contained all of 

the supplies needed to follow along with the 

online program being offered by Zoom. For clients 

without technology or internet, self-directed kits were

provided that did not require participation in a live Zoom

session. Clinical services continued to be offered 

online and by phone through individual counselling

and group sessions. Kits were provided for these 

clinical groups as well to ensure young 

caregivers had all the supplies they needed

to follow along. 

“You have given my

daughter something to look

forward to doing. Being a

part of Powerhouse makes

her happy and with the

pandemic, something it’s

not that easy for her.” 

 - Parent

“The only real

support we have had

during this pandemic

is through your

groups, and it has

been a life changer.”

- Parent



4,345 

in-person

visits during

COVID-19

641 groups were
run with 6,223
 participants

 

 

100% of young
caregivers served
reported improved

well-being

 

 

89% of youngcaregivers
served felt more

connected
 

 

92% of young

caregivers felt

less overwhelmed

 

 

100% of Powerhouse
in Schools Program
have new positive
coping strategies

 

 

“Powerhouse has helped me out mentally a lot

because it makes me feel safe and happy. I feel

like I can be myself here without any judgement.

I feel like I am more accomplished, and I feel

like I have a good purpose by being here.” 

–Young Caregiver 

“I have learned more about myself and what is

important to me. I have learned self-love and

appreciation. I understand who I am. I am able

to reflect and make decisions better than ever

before.” 

– Young Caregiver

“I am so happy to hear that

your programs went so well

this fall and that the students

were able to access your

services, even if they looked a

little different. You’ve done a

great job of getting creative

and being flexible.” 

– DSBN Mental Health Lead



The video and accompanying resources are on our website: 

 https://youngcaregivers.ca/resources/emergency-planning/

We conducted focus groups and brainstorm sessions

with our Youth Advisory Committee and a group of

young caregivers ages 12-15 to gain ideas about

tween, teen, and young adult groups. Their input was

used in program planning, in the creation of new

curriculums, and in restructuring our staffing model to

allow for staff to be dedicated to supporting these

age groups.

We partnered with a team of researchers

and Reframe Health Lab to create an

animated video about emergency

preparedness for young caregivers that

was scripted by our Youth Advisory

Committee and narrated by one of its

members, Rebecca. 

We created these special kits to support young

caregivers during the time of not being in school and

having to remain at home. Due to the tremendous

response, a second version was created and distributed.

These kits were sent to our community partners and to

the provincial caregiver organizations in British

Columbia, Alberta and Nova Scotia. 

 We were happy to

participate in another 

 national Caregiver Aware

campaign in collaboration

with Family Caregivers BC,

Caregivers Alberta, Ontario

Caregiver Organization,

Caregivers Nova Scotia, and

other National agencies.



Auditors: Grant Thornton LLP, St. Catharines.
A complete set of audited financial statements
is available upon request.



Judith Fox

Jamie Lee

Michelle Lewis

Kate MacDonald

Thank you to all who gave so generously! Your contribution means

so much to young caregivers and their families in our communities.

Donors $250.00 and Over 

Donors $1000.00 and Over 

Paul Jemison

Bob and Lenora Lewis



YOUNGCAREGIVERS.CA

Thank you for your support of Young Caregivers Association and your interest

in supporting young caregivers and their families. 

To stay up to date on our efforts and see young caregivers in

action, please stay connected with us here: 

/YoungCaregiversAssociation yngcaregiversassociation yngcaregivers

info@youngcaregivers.caCharitable Registration Number: 83337 0356 RR0001


