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On behalf of the Young Caregivers Association, we are proud to report that 2018 -2019 was a
year full of exciting change and progress. We worked hard to listen to our stakeholders and
evolve as an organization to ensure we are continuing to meet the needs of young caregivers
and their families. 
 
In August of 2018, we held a stakeholder consultation that brought together young caregivers,
parents, educators, health care workers, community agencies and researchers to re�lect on our
past and plan for our future. The enthusiasm was captivating and the desire to make a
difference in the lives of young caregivers around the country was evident. We were asked to
‘be leaders and step up to the plate’. We are so pleased to say that we heard you, loud and
clear! Our new strategic plan will guide us as we focus on key goals to help expand our reach
and leadership. 
 
Another huge step forward in 2018 was the additional funding we received from the HNHB LHIN
to expand our services. We now offer in-house counselling to young caregivers and their
families and have dedicated staff to deliver our Powerhouse In Schools program, which is
currently in three school boards. 
 
All of this discussion and expansion brought so much into question, including questions around
our organization's identity. Our young caregivers and families told us our logo and name needed
to be changed. Many focus groups, surveys, and several drafts of logos and branding elements
later, our young caregivers made a decision. We were able to end the year with a clear
understanding of who we are and how we need to proceed. We are so very grateful to
everyone who has been a part of this past incredible year and can’t wait to see what is next for
us!  
 
With gratitude,
 
 
 
 
Michelle Lewis, Executive Director                                Rhiarn Wales, Board Chair 

A  message  from  our  
board  chair  and

Executive director



“I always want to go to Powerhouse. My heart depends on Powerhouse.” 
Young Caregiver, Age 6
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Hana's   Story

“In Powerhouse I have learned all the coping skills I need.”
Young Caregiver, Age 10

This is Hana.
 

Before she leaves for work this afternoon, she has to help her dad get dressed 
and put on his prosthetic legs, translate for her mom at a medical 

appointment, and �inish an assignment for school..
 

Hana is one of the more than 540,000 young caregivers in Ontario.



There are many households that have a young caregiver due to illness, disability, addiction,
mental health etc... of a parent, sibling, grandparent etc... A majority of the time people outside
the home (including their school) are not aware that a child is a young caregiver. Their
responsibilities of care range depending on what is happening in the household. My son is my
caregiver and has been for the last 10 years (now 17); I have MCS and MCAS and I have both
good and bad days. The worst are having reactions that have the possibly of going into full
anaphylaxis (to every day fragrances/chemicals). 

"A majority of the time people
outside the home (including
their school) are not aware

that a child is a young
caregiver."

A  parent's STORY

He is my hero but it is a lot of responsibility
that he has to shoulder, especially in an
emergency. I was fortunate to discover that
Niagara has Powerhouse available for young
caregivers.

They offer support and advocate for our children, as
well as giving them opportunities to be kids, have a
social night, day trip, family nights or summer camp. 
 The teens can volunteer, help plan programs and have
social time. Some young caregivers are helping to
advocate and raise awareness by telling their own
individual story. 
 
Thank you to Powerhouse for
existing at a time when our
family needed your support
and continuing to support our
young caregivers. Hopefully
more communities in the future
will offer a support system like
Powerhouse. 



Our   Impact

129 sessions
 ran in 3 school

boards

96% felt 
.improved 
well-being 

100% learned 
positive

 coping skills 

Over 2000 
students and
school staff

participated in
presentations

358 groups ran between April 1st and March 31st

135 young caregivers participated in March
Break programs

Over 900 participants in Summer
programs

100% of participants would recommend 
the Powerhouse in Schools Program

 to other young caregivers

2585 hours of direct service were provided
to young caregivers and their families

Presented to thousands of professionals in 
education, health care and 
community services

96% of parents and
young caregivers
surveyed reported
good or excellent
satisfaction with

Powerhouse



Testimonials

“What I like about Powerhouse 
is that I make new friends
and there should be more

Powerhouse because it’s just
like one big family.”

 
YOUNG CAREGIVER, AGE 7

“There should be more 
Powerhouses around 

Canada because it helps kids with
siblings or parents who are

disabled or need help around the
house and it just gives young

caregivers time to be free and
be kids for a few hours.”

 
YOUNG CARGIVER, AGE 14

”My son just loves 
Powerhouse. He really enjoys 

coming every week and doesn't 
ever want to leave! It is 

really good for him 
to come and have 
something like this.“

 
PARENT

“I wish I could be a 
better Dad to my son, 

I am so limited in 
what I can do. I am so 
thankful for Powerhouse 
so that my son can get 

out and have fun.”
 

PARENT

“Powerhouse is a place 
where there is understanding

how everyone is in the
program. Powerhouse is the

one place for young
caregivers can take a break

and be themselves. 
Thank you!”

 
YOUNG CAREGIVER, Age 12

“I have no idea where our 
daughter would be today if it 
wasn’t for Powerhouse. She 

learned that it’s okay to be  
who she is and she has pride

 in her family and in 
her caregiving role.”

 
PARENT



"Canadian research on existing
 young caregiver programs

 across Canada 
further validates Powerhouse's

 position as the most advanced 
and sophisticated 

model for such supports
 across the country."

 
- Dr. Vivian Stamatopoulos

"As awareness of young carers in
Canada grew, other groups in
North America have sought out
the guidance and expertise of
YCA as they begin to examine
how they can support young

caregivers in their areas."
 

-Dr. Heather Chalmers



HNHB LHIN 
96%

Grants, Donations, Interest Income 
4%

Salaries and Benefits
62%Programs

11%

Rent
10.5%

Operating
10.5%

Transportation
5% Amortization 1%





"Holding baby brother who has

Cerebral Palsy."

Young caregiver, age 8

"My mom  who has MS eating the bacon 

and eggs I made."

Young caregiver, age 8

My helping hand.

Young caregiver, age 16

My helping hand.

Young caregiver, age 16




